Healthcare Providers - Solution Sheet

Voice Biometrics for Healthcare Providers
Prevent medical identity theft and the privacy of healthcare data with a secure
and convenient authentication experience for physicians, patients, and partners

Why VoiceTrust?
We are a market leader in voice-based identity verification
solutions with high-profile customers, cutting-edge
technology, and a reputation for the successful delivery
of projects worldwide since 2000. Global Fortune 500
clients rely on our solutions to securely and conveniently
authenticate millions of their users.

Benefits for Healthcare Providers
Secure Access to Health Data Privacy
. ecure access to health records and maintain the privacy of medical data to comply
S
with regulations such as HIPAA, HIPA, and the Data Protection Act. Voice biometrics
demonstrates security compliance by ensuring only authorized individuals can access
sensitive data, whether it is a physician reviewing electronic health records on their tablet
or a patient viewing test results online.

Prevent Medical Identity Theft
Medical identity theft and fraud affects millions of individuals around the world and costs
the healthcare industry billions of dollars each year. Voice biometrics provides strong
authentication that goes beyond PINs and passwords to protect your organization against
identity theft and its associated costs.

Deliver A Convenient Authentication Experience
Your patients and physicians prefer voice authentication over PINs, passwords, and
security questions. Save them from having to remember multiple complex passwords that
are easily forgotten, shared, or stolen. Make identity verification faster and more secure
by authenticating people based on who they are, not what they know.

www.voicetrust.com
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Solutions for Healthcare Providers
Password Reset
Automate routine password resets for your physicians, patients,
and healthcare partners to make the experience more secure,
convenient, and cost-effective.
•

Securely reset passwords anytime from anywhere

•

Deliver a convenient voice authentication experience

•

Save an average of $5-$15 for each reset request

Caller Authentication
Prevent medical identity theft and insurance fraud in your call center
with a layer of voice biometrics security. Make authentication faster
and immune to social engineering techniques used by fraudsters,
which cost the healthcare industry billions per year.
•

Automatically verify caller identity using their voice patterns

•

Securely authenticate customers without PINs and passwords

•

Deliver a faster and more convenient identity verification experience

Voice Login
Protect access to healthcare applications on the mobile, web, and
desktop using voice authentication to verify the identity of your users.
Voice login overcomes the security threat of stolen credentials to
provide:
•

More secure application logins for your patients and physicians

•

Stronger identity verification than usernames and passwords

•

A more convenient and natural user authentication experience

About VoiceTrust
We provide voice authentication solutions that prevent fraud, eliminate identity theft, and make
application logins more secure. Fortune Global 500 clients including banks, insurance companies,
call centers, and enterprises rely on our solutions to verify the identity of millions of users. Founded in
2000, the privately-owned company is headquartered in Toronto, Canada with additional offices in the
USA, Germany, and UAE. For the latest insights on security and user authentication follow
@VoiceTrust on Twitter, or visit www.voicetrust.com.
www.voicetrust.com

Voice Biometrics for Healthcare Providers

